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Includes over 75 incredible recipes for deploying, configuring, and customizing your CRM application

Overview

Step-by-step guide to deploy Dynamics CRM 2011 components, configuring claim-based authentication●

and IFD deployment
Focus on Dynamics CRM 2011 server maintenance and optimization techniques●

Learn advanced Dynamics CRM 2011 administration techniques●

Discover how to manage Dynamics CRM 2011 Solution, customize Ribbon and SiteMap, and integrate●

Microsoft SharePoint with CRM
Implement business processes with workflows and dialogs●

In Detail

Without a comprehensive understanding of deployment scenarios and steps, it is really difficult to install and
maintain Dynamics CRM 2011 within complex IT infrastructures. Done badly, it can cause serious future
maintenance and optimization issues.

Administration of CRM systems is equally complex and important; unless efficiently done, it can create fuss
in the system and potentially bring down end user satisfaction. Configuration and customization of the
system has to be done very carefully too so that it can meet the functional needs appropriately.

“Microsoft Dynamics CRM 2011 Cookbook” is a hands-on guide, providing clear, step-by-step instructions
to deploy, maintain, optimize, and administer Dynamics CRM 2011 along with advanced configuration and
customization processes, to give us a strong advantage in creating successful CRM applications.

This book introduces Dynamics CRM 2011 by describing the important aspects of the system. It will take
you through a number of clear and practical recipes from successful deployment, hassle-free maintenance,
and effective administration to advanced level configuration and customization techniques.

You will learn from a range of deployment and maintenance topics such as how to configure CRM to use
claim-based authentication using AD FS, how to enable tracing in CRM servers, how to recover from server
failures, and how to optimize server performance. This book will also discuss how to schedule Data
Duplication detection jobs, enable auditing, export and import managed/unmanaged solutions, create 1:N,
N:1, or N:N relationships between entities, configuring role based forms, adding a new button in the ribbon,
SharePoint integration with CRM, and configuring a dialog or workflow.

You will learn everything you need to know, from deployment, administration, and maintenance to
configuration, integration, and customization for your Dynamics CRM 2011 application.

What you will learn from this book

Deploy Dynamics CRM 2011 on multi-server environment●

Internet Facing Deployment (IFD) of Dynamics CRM 2011●



Optimize Dynamics CRM 2011 Database Server Performance●

Create a Custom Administrator Security Role●

Configure system settings●

Schedule Data Duplication detection jobs●

Export Translations from an unmanaged solution●

Create a new 1-to-Many (1: N), Many-to-1 (N: 1), or Many-to-Many (N:N) relationship●

Configure a role based form●

Add a new ribbon button to an existing group of a specific entity●

Create Mail Merge templates using Microsoft Word●

Query CRM data in a dialog●

Approach

This is a Cookbook with recipes aimed at all levels with lots of practical walkthroughs for virtualization
techniques.
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From reader reviews:

Timothy Walker:

Have you spare time for the day? What do you do when you have a lot more or little spare time? Yes, you
can choose the suitable activity regarding spend your time. Any person spent their very own spare time to
take a wander, shopping, or went to typically the Mall. How about open or read a book called Microsoft
Dynamics CRM 2011 Cookbook? Maybe it is to be best activity for you. You already know beside you can
spend your time with your favorite's book, you can wiser than before. Do you agree with it has the opinion or
you have various other opinion?

Michael Collins:

Now a day people who Living in the era wherever everything reachable by interact with the internet and the
resources included can be true or not involve people to be aware of each info they get. How people have to
be smart in acquiring any information nowadays? Of course the answer is reading a book. Studying a book
can help men and women out of this uncertainty Information mainly this Microsoft Dynamics CRM 2011
Cookbook book because this book offers you rich details and knowledge. Of course the info in this book
hundred % guarantees there is no doubt in it you know.

Renee Chagnon:

The book with title Microsoft Dynamics CRM 2011 Cookbook has a lot of information that you can learn it.
You can get a lot of profit after read this book. This book exist new expertise the information that exist in
this reserve represented the condition of the world currently. That is important to yo7u to learn how the
improvement of the world. This book will bring you within new era of the syndication. You can read the e-
book on your own smart phone, so you can read the item anywhere you want.

Mary Lewis:

Do you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book store?
Try to pick one book that you find out the inside because don't evaluate book by its protect may doesn't work
the following is difficult job because you are frightened that the inside maybe not as fantastic as in the
outside look likes. Maybe you answer can be Microsoft Dynamics CRM 2011 Cookbook why because the
excellent cover that make you consider in regards to the content will not disappoint an individual. The inside
or content is fantastic as the outside or perhaps cover. Your reading sixth sense will directly assist you to
pick up this book.



Download and Read Online Microsoft Dynamics CRM 2011
Cookbook Dipankar Bhattacharya #3IARL4OSVW6



Read Microsoft Dynamics CRM 2011 Cookbook by Dipankar
Bhattacharya for online ebook

Microsoft Dynamics CRM 2011 Cookbook by Dipankar Bhattacharya Free PDF d0wnl0ad, audio books,
books to read, good books to read, cheap books, good books, online books, books online, book reviews epub,
read books online, books to read online, online library, greatbooks to read, PDF best books to read, top books
to read Microsoft Dynamics CRM 2011 Cookbook by Dipankar Bhattacharya books to read online.

Online Microsoft Dynamics CRM 2011 Cookbook by Dipankar Bhattacharya ebook
PDF download

Microsoft Dynamics CRM 2011 Cookbook by Dipankar Bhattacharya Doc

Microsoft Dynamics CRM 2011 Cookbook by Dipankar Bhattacharya Mobipocket

Microsoft Dynamics CRM 2011 Cookbook by Dipankar Bhattacharya EPub


