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Enterprise Engagement: The Textbook introduces a new path to business prosperity through a strategic focus
on people.

Edition 1.0, 268 pages, 8" by 10" textbook format with 33 chapters.

Authored and edited by dozens of experts in general management, marketing, sales, data management,
business and academia, the book’s methodology has been endorsed by leading companies as a means of
achieving both strategic and tactical organizational goals related to sales, marketing, human resources,
vendor management, and community relations.

A proven strategy to:

Increase long-term profitability●

Maximize customer loyalty and referrals●

Capture the commitment of dealers, agents, and distributors●

Increase sales and improve customer service●

Maximize quality, productivity, quality, wellness, and more●

Foster greater prosperity through a focus on people●

The book provides formal preparation for the Enterprise Engagement Certification program. The textbook is
updated at least annually based on incorporated the latest information on each chapter and input generated
through the online university.

ABOUT ENTERPRISE ENGAGEMENT

Enterprise Engagement is a new field that helps organizations maximize performance by addressing the
needs of everyone from customers and distribution partners, to employees, vendors, and related
communities.

Organizations run this way outperform their competitors in the 3-6 year time frame by up to 300% both in
stock market performance and earnings, according to multiple research studies. Why isn’t every company
run this way? Because research indicates that companies with low engagement can outperform everyone in
the 1-3 year time frame—until the costs of those short-term strategies come home to roost.

WHY THE TIME IS NOW

“Despite over 20 years of research and the wisdom of dozens of best-selling authors, most organizations
continue to overlook the long-term competitive edge that comes from having a fully engaged audience of
customers, distribution partners, employees, vendors, and communities,” said Curt Coffman, Chief Science
Officer of The Coffman Organization, and co-author with Marcus Buckingham of “First Break All the
Rules,” one of the all-time best selling business books. “Now is the time to have a textbook that provides



organizations with a clear strategy to maximize performance through people.”

Enterprise Engagement is a virtuous capitalism that focuses on profitability through people that will become
essential in the era of social media in which customers and talented employees have the power. It is different
from traditional marketing and management in that it redefines an organization’s brand to include all of its
audiences; seeks to align activities across the organization from customers and distribution partners to all
employees, vendors, and related communities; and integrates traditionally siloed activities such as leadership
and coaching, assessment, communications, learning, collaboration and innovation, rewards and recognition,
analytics, and more to focus everyone on mutually supported goals.

“Enterprise Engagement is a new field critical to delivering our brand promises. The business leaders,
managers, employees and vendor partners who understand the field of Engagement will have the competitive
edge,” said Gina Valenti, Vice President, Owners Services, Hilton Worldwide and Vice President, Brand
Culture and Internal Messaging, Hampton Hotels.

Enterprise Engagement is a fresh approach to Corporate Social Responsibility that starts at home focusing
first and foremost on meeting the needs of shareholders by meeting those of the organization’s customers,
distribution partners, employees, vendors and communities.
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From reader reviews:

Guadalupe Winn:

The e-book untitled Enterprise Engagement: The Textbook: A Roadmap to Achieving Organizational
Results Through People is the e-book that recommended to you to read. You can see the quality of the guide
content that will be shown to a person. The language that author use to explained their ideas are easily to
understand. The article writer was did a lot of exploration when write the book, so the information that they
share to you is absolutely accurate. You also might get the e-book of Enterprise Engagement: The Textbook:
A Roadmap to Achieving Organizational Results Through People from the publisher to make you
considerably more enjoy free time.

Ellen McNulty:

Playing with family in a very park, coming to see the sea world or hanging out with good friends is thing that
usually you could have done when you have spare time, subsequently why you don't try thing that really
opposite from that. One activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you are ride on and with addition associated with. Even you love Enterprise Engagement: The
Textbook: A Roadmap to Achieving Organizational Results Through People, it is possible to enjoy both. It is
great combination right, you still need to miss it? What kind of hangout type is it? Oh can happen its mind
hangout men. What? Still don't obtain it, oh come on its referred to as reading friends.

James Fong:

Book is one of source of understanding. We can add our understanding from it. Not only for students and
also native or citizen require book to know the change information of year to be able to year. As we know
those publications have many advantages. Beside we add our knowledge, may also bring us to around the
world. By book Enterprise Engagement: The Textbook: A Roadmap to Achieving Organizational Results
Through People we can acquire more advantage. Don't that you be creative people? To become creative
person must love to read a book. Only choose the best book that suited with your aim. Don't possibly be
doubt to change your life with that book Enterprise Engagement: The Textbook: A Roadmap to Achieving
Organizational Results Through People. You can more inviting than now.

Andrew Jefferson:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
from a book. Book is written or printed or highlighted from each source this filled update of news. On this
modern era like right now, many ways to get information are available for anyone. From media social similar
to newspaper, magazines, science book, encyclopedia, reference book, book and comic. You can add your
knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or just in search of
the Enterprise Engagement: The Textbook: A Roadmap to Achieving Organizational Results Through
People when you needed it?
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