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For many psychiatrists and other mental health professionals, the clinical review is the most burdensome and
disagreeable part of managed care. In that review they are asked, by a representative of the managed care
company, to justify their patient's need for care and to defend the treatment they are providing. Clinicians
usually feel at a disadvantage in these discussions because they are never quite sure what information the
reviewer needs to approve the patient's care. This does not have to be the case. The goal of this book is to
teach psychiatrists, mental health professionals, and administrators how reviewers think and how to
conceptualize, present, and document clinical care in a manner that greatly increases the likelihood that
reviewers will approve their request for care. Beginning with five questions that must be answered in every
managed care review, the author discusses the following key topics and many others. * Presenting your case
to a reviewer -- How to effectively present requests for inpatient, partial hospital, and substance abuse care
and avoid common mistakes that decrease the likelihood that your request will be approved. How to answer
the four clinical questions that must be addressed in every review even if they are not asked by the
reviewer.* Negotiating with the reviewer -- How to negotiate with a reviewer who is reluctant to approve the
care you request. * Writing effective notes -- How to write effective clinical notes in the patient's record that
substantiate your request for care and increase the likelihood that it will be approved.* Dealing with
unethical reviewers -- How to identify and take action against unethical reviewers and managed care
companies that are insensitive to your patient's clinical needs.* Appealing denials of care -- How to appeal
denials of care when you do not agree with the reviewer's decision. These and many other important issues
are highlighted in brief vignettes illustrating a clinician's presentation of a patient's case and a typical
reviewer's comments. This tremendously useful volume will be welcomed by every mental health care
practitioner who must negotiate the current managed care landscape.
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From reader reviews:

Maxine Lucas:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
know everything in the world. Each guide has different aim or maybe goal; it means that reserve has
different type. Some people feel enjoy to spend their time to read a book. They may be reading whatever
they get because their hobby is reading a book. How about the person who don't like looking at a book?
Sometime, individual feel need book when they found difficult problem or even exercise. Well, probably you
will require this Negotiating Managed Care: A Manual for Clinicians.

Shannon Silva:

Here thing why that Negotiating Managed Care: A Manual for Clinicians are different and reliable to be
yours. First of all reading through a book is good however it depends in the content of it which is the content
is as yummy as food or not. Negotiating Managed Care: A Manual for Clinicians giving you information
deeper and different ways, you can find any guide out there but there is no guide that similar with
Negotiating Managed Care: A Manual for Clinicians. It gives you thrill reading through journey, its open up
your current eyes about the thing that happened in the world which is maybe can be happened around you.
You can bring everywhere like in recreation area, café, or even in your approach home by train. In case you
are having difficulties in bringing the imprinted book maybe the form of Negotiating Managed Care: A
Manual for Clinicians in e-book can be your choice.

Cleveland Bolton:

Nowadays reading books be a little more than want or need but also work as a life style. This reading
practice give you lot of advantages. The advantages you got of course the knowledge the actual information
inside the book that improve your knowledge and information. The info you get based on what kind of
reserve you read, if you want drive more knowledge just go with education and learning books but if you
want truly feel happy read one using theme for entertaining for instance comic or novel. The actual
Negotiating Managed Care: A Manual for Clinicians is kind of guide which is giving the reader
unpredictable experience.

Linda Fite:

Beside this particular Negotiating Managed Care: A Manual for Clinicians in your phone, it may give you a
way to get more close to the new knowledge or information. The information and the knowledge you might
got here is fresh from oven so don't be worry if you feel like an outdated people live in narrow commune. It
is good thing to have Negotiating Managed Care: A Manual for Clinicians because this book offers to your
account readable information. Do you at times have book but you seldom get what it's about. Oh come on,
that wil happen if you have this in the hand. The Enjoyable arrangement here cannot be questionable, such as
treasuring beautiful island. Techniques you still want to miss that? Find this book along with read it from
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