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Features coverage of the service systems lifecycle, including service marketing, engineering, delivery,
quality control, management, and sustainment

Featuring an innovative and holistic approach, "Service Science: The Foundations of Service Engineering
and Management" provides a new perspective of service research and practice. The book presents a practical
approach to the service systems lifecycle framework, which aids in understanding and capturing market
trends; analyzing the design and engineering of service products and delivery networks; executing service
operations; and controlling and managing the service lifecycles for competitive advantage.

Utilizing a combined theoretical and practical approach to discuss service science, "Service Science: The
Foundations of Service Engineering and Management" also features: Case studies to illustrate how the
presented theories and design principles are applied in practice to the definitions of fundamental service
laws, including service interaction and socio-technical natures Computational thinking and system modeling
such as abstraction, digitalization, holistic perspectives, and analytics Plentiful examples of service
organizations such as automobile after-sale services, global project management networks, and express
delivery services An interdisciplinary emphasis that includes integrated approaches from the fields of
mathematics, engineering, industrial engineering, business, operations research, and management science A
detailed analysis of the key concepts and body of knowledge for readers to master the foundations of service
management

"Service Science: The Foundations of Service Engineering and Management" is an ideal reference for
practitioners in the contemporary service engineering and management field as well as researchers in applied
mathematics, statistics, business/management science, operations research, industrial engineering, and
economics. The book is also appropriate as a text for upper-undergraduate and graduate-level courses in
industrial engineering, operations research, and management science as well as MBA students studying
service management.
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From reader reviews:

Eric Campanelli:

This book untitled Service Science: The Foundations of Service Engineering and Management to be one of
several books which best seller in this year, this is because when you read this reserve you can get a lot of
benefit onto it. You will easily to buy that book in the book store or you can order it by way of online. The
publisher with this book sells the e-book too. It makes you more easily to read this book, because you can
read this book in your Touch screen phone. So there is no reason to you to past this guide from your list.

Edward Gilbert:

Reading a book to become new life style in this calendar year; every people loves to read a book. When you
go through a book you can get a lots of benefit. When you read publications, you can improve your
knowledge, because book has a lot of information upon it. The information that you will get depend on what
sorts of book that you have read. If you wish to get information about your study, you can read education
books, but if you act like you want to entertain yourself you are able to a fiction books, this sort of us novel,
comics, and also soon. The Service Science: The Foundations of Service Engineering and Management will
give you a new experience in reading a book.

Rick Maldonado:

This Service Science: The Foundations of Service Engineering and Management is brand new way for you
who has fascination to look for some information since it relief your hunger of information. Getting deeper
you on it getting knowledge more you know otherwise you who still having bit of digest in reading this
Service Science: The Foundations of Service Engineering and Management can be the light food for yourself
because the information inside that book is easy to get by means of anyone. These books create itself in the
form that is reachable by anyone, yeah I mean in the e-book web form. People who think that in guide form
make them feel tired even dizzy this e-book is the answer. So there isn't any in reading a book especially this
one. You can find what you are looking for. It should be here for an individual. So , don't miss the item! Just
read this e-book variety for your better life and also knowledge.

Paul Steinbach:

That reserve can make you to feel relax. This kind of book Service Science: The Foundations of Service
Engineering and Management was colorful and of course has pictures on the website. As we know that book
Service Science: The Foundations of Service Engineering and Management has many kinds or style. Start
from kids until teenagers. For example Naruto or Detective Conan you can read and think you are the
character on there. Therefore , not at all of book are make you bored, any it makes you feel happy, fun and
relax. Try to choose the best book for yourself and try to like reading which.
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