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This WHO publication calls for the transformation of healthcare workforce training to better meet the needs
of caring for patients with chronic conditions.

While the world is experiencing a rapid escalation in chronic health problems, training of the healthcare
workforce has generally not kept pace. To provide effective care for chronic conditions, the skills of health
professionals must be expanded to meet these new complexities.

The publication presents a new, expanded training model, based on a set of core competencies that apply to
all members of the workforce. First, the workforce needs to organize care around the patient or in other
words, to adopt a patient-centred approach. Second, providers need communication skills that enable them to
collaborate with others. They need not only to partner with patients, but to work closely with other providers,
and to join with communities to improve outcomes for patients with chronic conditions. Third, the workforce
needs skills to ensure that the safety and quality of patient care is continuously improved. Fourth, the
workforce needs competencies in information and communication technology, which can assist them in
monitoring patients across time, in using and sharing information. Finally, the workforce needs to adopt a
public health perspective in their daily work, including the provision of population-based care that is centred
around primary health care systems.

Each competency is described in detail and supplemented with diverse country examples of how it has been
implemented.
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From reader reviews:

Shannon Blackshear:

As people who live in the particular modest era should be upgrade about what going on or facts even
knowledge to make all of them keep up with the era and that is always change and move ahead. Some of you
maybe will update themselves by examining books. It is a good choice for you but the problems coming to
you is you don't know what one you should start with. This Preparing a Health Care Workforce for the 21st
Century: The Challenge of Chronic Conditions is our recommendation to help you keep up with the world.
Why, because this book serves what you want and wish in this era.

David Carson:

Are you kind of hectic person, only have 10 or maybe 15 minute in your moment to upgrading your mind
skill or thinking skill also analytical thinking? Then you are having problem with the book in comparison
with can satisfy your short period of time to read it because pretty much everything time you only find
reserve that need more time to be read. Preparing a Health Care Workforce for the 21st Century: The
Challenge of Chronic Conditions can be your answer since it can be read by an individual who have those
short spare time problems.

Ashley Davis:

In this particular era which is the greater man or who has ability to do something more are more valuable
than other. Do you want to become certainly one of it? It is just simple strategy to have that. What you are
related is just spending your time not very much but quite enough to possess a look at some books. One of
several books in the top list in your reading list is usually Preparing a Health Care Workforce for the 21st
Century: The Challenge of Chronic Conditions. This book which can be qualified as The Hungry Mountains
can get you closer in getting precious person. By looking upward and review this e-book you can get many
advantages.

Raymond Smith:

That publication can make you to feel relax. This book Preparing a Health Care Workforce for the 21st
Century: The Challenge of Chronic Conditions was bright colored and of course has pictures around. As we
know that book Preparing a Health Care Workforce for the 21st Century: The Challenge of Chronic
Conditions has many kinds or variety. Start from kids until youngsters. For example Naruto or Investigator
Conan you can read and feel that you are the character on there. Therefore not at all of book are generally
make you bored, any it offers up you feel happy, fun and rest. Try to choose the best book for you and try to
like reading in which.
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